HOPAJOK
B3a€MOJII 3i cioxxuBayaMu GiHAHCOBUX MOCJIYT TA

PO3IJisily 3BepHEHb CIOKNBAYIB
(HOBa penaxiis)

1. IIpaBa Ta 0008’3k HanaBaua Ta cnoxuBavya iHAHCOBUX MOCIYT

1.1. IIpaBa Ta o060B’s3ku  TOBAPUCTBA 3 OBMEXEHOIO BIJAIIOBIJIAJIBHICTIO
«DIHAHCOBA KOMITIAHIA «YKPOIHAHC T'PYII» (mani — HamaBau piHaHCOBUX MOCIYT) Ta
CHoXMBaya (piHAHCOBMX IOCIYI BU3HA4aloThCs 3akoHOM Ykpainu «IIpo ¢inaHcoBi mociayru Tta
¢dinancoBi kommaHii», 3akoHOM Ykpainu «IIpo 3axucT mepcoHaIbHHX TaHHX», HOPMATHUBHO-
npaBoBUMHM akTaMu HarioHanbHOro 0aHky YKpaiHu Ta IHIIMMH HOPMaMH 3aKOHOZABCTBA.

1.2. CnoxxuBau (piHAHCOBUX MOCIYT Mepe] Ta MiJg dYac OTpuUMaHHsA (iHaHCOBOiI Ta/abo
[IOCEPETHUIIBKOI IOCITYTH Ma€ IPaBo Ha:

1) cBoedacHe oTpuMaHHS HEOOXiIHOI, TIOBHOI, JOCTYITHOI Ta JOCTOBipHOi iH(oOpMAaIli mpo
(biHaHCOBY Ta/ab0 MOcepeHUIbKY MOCIYyry Ta Mpo ii HajaBaya y BU3HAYEHOMY 3aKOHOJABCTBOM
00Cs131, TOCTAaTHBOT [T TPUIHSTTS CII0KUBAaYEM CB1IOMOTO PIlIEHHS PO OTPUMAHHSI TaKO1 OCITyTH
abo mpo BiAMOBY Bif i1 OTpUMAaHHS;

2) HaJexXHy SKICTb OTpuUMyBaHOi (iHAHCOBOI Ta/ab0 TOCEPEAHUIIBKOI TMOCIYyrH Ta
00CITyrOByBaHHS;

3) koH(pineHUIHHICTS OTpUMaHHS (piHAHCOBOI MOCTYTH Ta iH(OpMAalii Mpo HaAaHHA (iHAHCOBOI
MOCIYTH, KPIM BHIIAJIKiB, BCTAHOBIICHHX 3aKOHOM;

4) 3aXuCT CBOIX IIpaB, Y TOMY YHCII LUIAXOM BIJIIKOJAYBaHHS LIKOJM, 3aBAaHOI BHACIIIOK
MOPYILICHHS WOTO TpaB Ta 3aKOHHHUX IHTEPECiB, JOCYIOBOTO BHUPILICHHS CIIOPIB MO0 HaIaHHS
(iHaHCOBUX MOCIYT, 3BEPHEHHS 10 CYly Ta IHIINUX YIOBHOBaKEHUX OPraHiB;

5) npUAHATTSA 1OOPOBIILHOTO PIIICHHS PO OTpUMaHHS (IHAHCOBOI Ta/ab0 MOCEepeaHUIILKOT
MOCITyrH a0 PO BiIMOBY BijJl OTPUMAaHHS TaKOi NOCIYTH Nepe il OTpUMaHHSIM.

1.3. CnoxxuBad piHAHCOBHUX MOCIYT 3 METOK OTPUMaHHS (P iHAHCOBOI Ta/abo MmocepeIHUIbKOT
MOCITyTH 3000B’ A3aHUIA:

1) BiAnmoBiAaabHO 0OMpATH TaKy MOCIYTY Ta 03HAOMIIIOBATHUCH 13 IH(OPMAIII€I0 TPO YMOBHU Ta
MOPSIAOK 11 HAJTaHHS,

2) BpaxoBYBaTH BJIaCHI MOKJIMBOCTI 1110/10 BUKOHAHHS B3ATUX Ha ce0e 3000B’sA3aHb Yy 3B’ SI3KY
3 OTPUMAaHHSM TaKOi HOCIYTH;

3) 3BepTaTucs y pa3i HEOOX1JHOCTI 10 HaJlaBaya TaKoi MOCIyTH 3a P03’ ICHEHHSAM YMOB Ha/IaHHS
IIOCJIYTH TepeN il OTPUMaHHAM;

4) HajgaBaTH Ha BHMOTY HaJaBaya TakKOi MOCIYI'M JIOCTOBIPHY Ta aKTyallbHY 1H(OpMAaLio
(30KpeMa JTOKyMEHTH, 1110 ii MIATBEPIKYIOTh), HEOOXIIHY JUIs OTPUMaHHS IOCIYyTH Ta MiA 4Yac
BUKOHAHHS JOTOBOpY, YKJIQJEHOTO 3 HaJaBaueM (iHAHCOBMX IOCIYI, Y TOMY YHUCII 3 METOIO
JOTPUMaHHS HaJaBayeM TaKol MOCITyTH BUMOT 3aKOHOJaBCTBA.

1.4. CnoxxuBau (piHAHCOBUX TMOCIYI Ma€ TaKOX IHIIN TpaBa Ta OOOB’S3KM, BCTaHOBJIEHI
3aKOHOM Ta/a0o0 noroBopoM i3 HagaBaueM ¢iHaHCOBUX MOCIYT.

1.5. HanaBau (piHaHCOBHX MOCTYT Ma€ MpaBo:

1) B3aeMofisATH 31 CIOXKKMBavyeM, HOro OJU3BKUMHU 0cO0aMH, MPEICTABHUKOM, CIAIKOEMIIEM,
MOpyyYuTEeIeM, MaifHOBUM MoOpyuyuTesneM abo TpPeTiMH 0cobaMM, B3aeMOJiA 3 SIKUMHU IepeadadyeHa
JIOTOBOPOM Ta SIKI Hajald 3rojly Ha TaKy B3a€EMOJII0, NpPU BPETYJIOBaHHI IMPOCTPOUEHOT
3a00pTrOBaHOCTI;

2) 3aydaTH HIIMX 0Ci0 11l BUKOHAHHS OKpeMUX (QYHKIIIH Ta/ab0 OKpEMHX IPOLECIB y MeXKax
ux QYHKIINA, 30KpeMa, 3aIy4aTd 10 BPETYIIOBAHHS MPOCTPOUYCHOI 3a00pTrOBaHOCTI KOJIEKTOPCHKY
KOMIIaHil0, BKIIOYEHY JI0 PEECTPY KOJEKTOPCHKUX KOMIMAaHI{, IIISIXOM YKJIAaJCHHS BiJIIOBIIHOTO
JOTOBOPY;

3) MpOBOOWTH 3a TMOTOKEHHSM 13 CIOXKHBAa4eM pECTPYKTYpH3alil0 3000B’si3aHb 3a
ZIOTOBOPOM;

4) BIIMOBHTH CIIO)XHBady B YKJIQJCHHI JIOrOBOPY IpO HagaHHA (HIHAHCOBOI TOCIYTH Yy
BUIIAJKAX, TepeadauyeHnX 3aKOHOJABCTBOM abo Bu3HaueHMMU HamaBauem (iHAHCOBHX MOCIYT
MpaBUIaMy HaJaHHS (PIHAHCOBUX MOCITYT.




1.6. HagaBau ¢iHaHCOBUX TOCTYT 3000B’ I3aHUIA:

1) po3kpuBaTH COXXMBa4aM BH3HAYCHY 3aKOHOJIABCTBOM iH(OPMAILIO PO YMOBH Ta MOPSIIOK
CBOET MISUTPHOCTI Ta 1HITY iHGOpPMAIilo, TPaBO HAa OTPUMAaHHS SKOI CIOKHBA4Ye€M BH3HAYEHO
3aKOHOJIaBCTBOM;

2) Ha BHMOTY CIIOXKHBaya O€30IJIaTHO HaJaBaTH WOMY IPOEKT JOrOBOPY MHpPO HAJIaHHS
¢inaHcoBoi mociyru y popmi marnepoBoro abo eJIeKTPOHHOTO JOKYMEHTA (32 BHOOPOM CIIOXKUBaYa);

3) OILIHIOBATH KPEIUTOCIIPOMOXKHICTh COXKHMBAYiB (DiHAHCOBHX MOCIYT;

4) Bectu OOJIK CBOIX Omepaliii Ta HaJaBaTH 3BITHICTh BIAMOBIZHO 10 BHMOI' 3aKOHIB Ta
HOPMAaTHBHO-TIPABOBUX aKTiB OPTaHiB, sIKi 311HCHIOIOTH Aep>KaBHE PETyIIOBaHHS PUHKIB (DiHAHCOBUX
TOCIIYT;

5) nmorpumyBaTHCs BHMOI 3aKOHOJABCTBA MPO 3aXUCT MpaB CIOKUBAYIB Ta IHIIMX
HOPMATUBHUX JIOKYMEHTIB;

6) 3abe3neuyBaTu 30epeKCHHS TaAEMHHMII (PiHAHCOBOI MOCIYTH IIIIXOM: 0OMEXEHHs KoJja 0ci0,
SKi MalTh JIOCTYN 10 iHQoOpMaIii, 10 CTAHOBUTh TAEMHUII0 (IHAHCOBOI MOCIYTH; OpraHizamii
CHEIIaJbHOTO JUIOBOJACTBA 3 JOKYMEHTaMH, IO MICTATh TAEMHUIIO (PIHAHCOBOI IMOCTYTH;
3aCTOCYBaHHS TEXHIYHUX 3aC00IB JUIs 3ar00iraHHsl HECAaHKI[IOHOBAHOMY JIOCTYILY JIO €IEKTPOHHUX
Ta IHIMX HOCIIB iH(popMallli, 0 CTAaHOBUTh TAEMHUIIO (HIHAHCOBOI MOCIYTH; BKIIOYCHHS
3aCTEePEeIKEHHS PO HEOOXITHICTh 30€peKCHHS TAaEMHHMII (DIHAHCOBOI MOCITYTH Ta BiAMOBITAIBHICTH
3a 11 pO3rOJIONICHHS JI0 TEKCTY YKJIAJICHUX TOTOBOPIB Ta YIOJI;

7) 3a0e3neunTH MPOBEICHHS MepeBipku (iHAHCOBOT 3BITHOCTI Ta iH(opMalii mpo CBOIO
TISUTBHICTD CYy0’€KTOM ayJUTOPCHKOI AISUIBHOCTI, KM Ma€ MpaBo MPOBOJUTH 000B’SI3KOBUN ayIHT
(iHaHCOBOI 3BITHOCTI;

8) maru cBiif BeO-caiiT (BeO-CTOPIHKY) Ta PO3MIIIyBaTH Ha HbOMY iH(OpPMaIlit0, BU3HAYCHY
3aKOHOM Ta HOPMATHBHO-TIPAaBOBMMU akTamMu HarionansHOro 6aHKy YKpaiHu;

9) Ha TOCTIMHIA OCHOBI 3[IMCHIOBATH TMEPEBIPKY KEPIBHHKIB Ha  BIAMOBIJHICTH
KBaTi(iKaI[iiHAM BUMOTaM;

10) Ge3oruiaTHO TepenaBatd iH(GOPMALIO MIOAO BCIX KPEIUTIB Yy IMOPSJAKY, BU3HAYCHOMY
3axonoM Ykpainu «IIpo opraunizaiiro ¢popmyBaHHs Ta 00Iry KpEAUTHUX 1CTOPI», X04ua O A0 OJTHOTO
0I0pO KPEIUTHUX 1CTOPIN, BKIFOUEHOTO 10 €IUHOTO peecTpy O0po KPEIUTHUX 1CTOPIH.

1.7. HapaBau iHaHCOBUX MOCIYT Ma€ TaKOX 1HIII IIpaBa Ta 000B’sI3KU, BCTAHOBJIEHI 3aKOHOM
Ta/abo 1I0roBOPOM 31 CIIO)KHBaYeM (D iHAHCOBUX MOCHYT.

2. Iopsnok posrnsany HagaBayem (iHaHCOBMX NHOCHYT 3BEpHEHb CIIOXKHMBAYiB (hiHAHCOBUX
OCIyT

2.1. 3BepHEHHs CHOXHMBadiB (D iIHAHCOBUX TOCIYT PO3TIISAIAIOTHCA Y TOPSIKY, BU3HAYCHOMY
3akoHOM Ykpainu «IIpo 3BepHEHHS rpOMaisiny.

2.2. BignoBimHo mo cr. 3 3akony VYkpainu «IIpo 3BepHEHHS TrpomaisH» 3BEpHEHHIMHU
CMOXXMBAYiB € BHKJIAJEHI B MNUCbMOBIA abo ycHiM Qopmi mpomos3uiii (3ayBaKeHHs), 3asBU
(KJI0TOTaHHS ) 1 CKaprHy.

2.3. 3BepHEHHs MOKe OyTH YCHUM YU ITMCbMOBHM.

2.4. YcHe 3BepHEHHS BUKJIAIA€ThCS CIIOKUBAYEM Ha 0COOUCTOMY TIpHiioMi abo 3a TOTIOMOT 010
3aco01B TesepOHHOTO 3B'sI3Ky Uepe3 BU3HAUCHI KOHTAaKTHI HoMepu TenedoHiB Ha BeO-caiiTi HagaBaya
(biHAHCOBUX MOCHYT.

2.5. [luckmMOBe 3BEpHEHHS HAJCHIAETHCSA IMOIMTOI a0 TMEpPeNacTbess TPOMAITHUHOM JI0
HanaBava ¢iHaHCOBHX MOCITYT OCOOMCTO M Yepe3 YIOBHOBa)KEHY HUM 0COOY, TOBHOBAXKEHHS SKOi
odopMIieHI BIATOBIAHO 10 YMHHOTO 3aKOHOJABCTBA. [IMChbMOBE 3BEpPHEHHS TAaKOXK MOXE OyTH
HajiclIaHe 3 BHUKOPUCTAHHSAM Mepexi I[HTepHeT, 3aco0iB €JIeKTPOHHOTO 3B 53Ky (ENEKTPOHHE
3BEpHEHHS).

2.6. 3BepHEHHs, BIAMNOBIAL Ha sKe Mepeadadae po3KpPUTTA iHQoOpMalii, M0 CTAHOBUTH
TaEMHUIIO (PIHAHCOBOI MOCIYrH, abo mnucbMoBa 3rofa (i3MYHOT OCOOM-KIIIEHTA - BIACHHKA
iHpopMallii, 10 CTAHOBUTh TAEMHHUINIO (DIHAHCOBOI IMOCIYTH, HAa PO3KPUTTS Takoi iHdopmaii,
1IUCY€THCS:

1) y mamepoBiii ¢opmi - BIACHOPYYHUM HiANUCOM (Di3MUHOI OCOOM-KIIiEHTa - BIIACHUKA
BIAMOBIHOI iH(oOpMaIii, o 3acBimuyeThCcs MiANMUCOM KepiBHMKa HamaBaya ¢iHaHCOBHX MOCITYT
Ta/abo mocepeHUKa YK YIIOBHOBAXEHOT HUM 0c00M a00 HOTapialbHO;

2) B eneKTpoHHIA (GopMi - KBaTi(PIKOBAHMM EJIEKTPOHHHM IIAMUCOM a00 YJIOCKOHAJICHUM
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EJEKTPOHHHUM IAMKCOM 3 KBadi(iKoBaHUM cepTH(IKATOM abo0 IHIIUM EJICKTPOHHHUM IiAMHUCOM
¢bi31yHOT 0COOM-KITI€HTa - BIACHUKA BIANOBIAHOI iH(OpPMAILlii, CTBOPEHUM BIAMOBIIHO 10O BUMOT
HOpPMAaTHUBHO-NIPaBOBOro axkTta HarmioHanbHOro ©OaHKy VYKpaiHM 3 IIMTaHb BUKOPUCTAHHS
€JIEKTPOHHOTO MiAMUCY Ta IEKTPOHHOI NEYaTKH.

2.7. SIxuio mpencTaBHUK YM iHIIA TPETs ocoba 3BepTaeThes 10 HamaBaua pinaHCcOBUX mOCITyT
31 3BEpHEHHSM, BIJIIOBiIb Ha SIKe mependayvae po3KpUTTs iH(poOpMaIlii, 10 CTAHOBUTH TAEMHHMIIIO
(iHaHCOBOI MMOCIYTH, TAKUI MPEICTaBHUK YM 1HIIA TPeTs 0co0a MOBUHEH HAAATH 3rOAY KI€HTA -
BJIACHUKA 1H(OpMaLlii, 110 CTAHOBUTH TAEMHUIIO (PIHAHCOBOI MOCIYTH, MiINUCAHY B MOPSAKY Ta Yy
dbopwmi, nepenbaueHOMY 3aKOHOJABCTBOM Ta AaHUM [lopsiakoM, ska repeadadae po3KpUTTS TaKii
oco0i1 iH(popMmarlii, 110 CTAHOBUTH TAEMHUIIIO (PIHAHCOBOT MMOCITYTH BiAMOBIHOTO KITI€HTA.

2.8. 3BepHEHHS MOKe OyTH MOJAHO K OKPEMOIO 0c00010 (1HIUBIIyaIbHE), TaK 1 TPYIOIO 0Ci0
(KOJIEKTUBHE).

2.9. 3BepHEHHS MOXYTbh OyTH:

- TIoJIaHi 0cOOMCTO Oe3mocepeIHbO y MpuMinieHHI HamaBada ¢iHaHCOBUX MOCIYT 3a aapecoro
Micie3Haxo keHHs HagaBava (iHaHCOBHX MOCTYT Y Yacu poOOTH, BKa3aHi Ha BeO-caiiTi HagaBaua
(biHaHCOBUX MOCTYT;

- HaJIiCJIaHi MOIITOIO Ha afapecy Micle3HaxopkeHHsa HagaBaua iHaHCOBUX MOCIYT;

- HaJIICJIaHI Ha eJICKTPOHHY ajipecy HamgaBada (hiHaHCOBUX MOCITYT, BKa3aHy Ha BeO-CaiTi;

- 110/1aH1 32 JIONIOMOT010 3ac001B TeIe(OHHOTO 3B’ 43Ky, a came Ha HoMmep Tenedony HanaBaua
¢diHaHCOBUX MOCIYT, BKa3aHWI Ha BeO-caiiTi y HagaBaua iHaHCOBHX MOCIYT.

2.10. Ilpu monaHHi 3BEpHEHHS BIMMOBiMHO a0 CcT. 5 3akoHy Ykpainm «[Ipo 3BepHEHHS
TpOMaJisiH» MalOTh OyTH TOTPUMaHI TaKi BUMOTHU:

a) BUMOTH [0 ajpecara: 3BEpHEHHsS aapecyroThcs HamaBady (iHaHCOBUX TOCTYT, HOTO
[0CaZioBUM 0c00aM, /10 NOBHOB@KEHb SKHUX HAJIEKUTh BUPILICHHA IMOPYIIEHUX Yy 3BEPHEHHSAX
MTUTAHb;

0) BuMoru 10 ¢opMu: y 3BepHEHHI Mae OyTH 3a3HA4YEeHO Mpi3BUIIIE, iM's, 10 0aTHKOBI, MicIe
MIPO>KUBAHHS IPOMAITHIHA, BUKJIAICHO CYTh MOPYIICHOTO MUTAHHS, 3ayBaKEHHSI, IPOTIO3UILi1, 3asBU
CKapr, MpoxaHHA 4u BHUMOTU. [lucbMoBe 3BEpHEHHS MNOBMHHO OyTH MIJANUCAHO 3aSBHUKOM
(3asBHMKaMM) 13 3a3HAYECHHSIM JaTH. B eleKTpOHHOMY 3BEpHEHHI TaKoX Mae OyTH 3a3HAa4eHO
€JIEKTPOHHY IOILTOBY aJpecy, Ha Ky 3assBHUKY MO>ke OyTH HaJiCJIaHO BiJNOBIIb, 200 BIJOMOCTI IPO
1HII 3acO0M 3B 3Ky 3 HUM. 3aCTOCYBaHHS €JIEKTPOHHOrO LK(POBOro MiANUCY NMpHU HaJICUIAHHI
€JIEKTPOHHOT'O 3BEPHEHHS HE BUMAraeThCsl.

B) BUMOTI'M JI0 MOBHU: CIIO’KMBadi MaloTh MpaBo 3BepraTucs 10 HamgaBaua GpiHaHCOBUX MOCIYT,
fioro mocagoBux 0ci0 yKpaiHCHbKOIO MOBOIO UM 1HIIIOK MOBOIO, IPUHHATHOIO JIJIS1 CTOPIH.

2.11. 3BepHenHs, opopmieHe 6e3 JOTpUMaHHS 3a3HAYEHUX BHMOT, TOBEPTAETHCS 3aIBHUKY 3
BiJIMOBIAHUMH PO3’ICHEHHSIMHU HE TI3HIII SIK Yepe3 JAeCsITh THIB BiJl JHS HOTO HAAXOKCHHS.

2.12. 3BepHEHHS BBAXAIOTHCS ONPALbOBAHUMHU, SIKIIO MOPYIIEHI B HUX MUTAHHS PO3TIISHYTI
IO CYTi, BYKUTO HEOOX1THUX 3aXO0/I1B, HaJaHO BIJINOBI/b 3aBHUKY B IMCbMOBIi1 (eJ1eKTpOHHIN) opmi,
a TaKOX SKIIO MOPYUICHI NMHUTAHHS 3HATI 3 PO3MIISAY 3asBHHUKOM, NPO MO0 € HOro MHUChMOBE
(emeKTpOHHE) MOB1IOMJICHHS.

2.13. 3rigno 1o cr. 14 3akony Ykpainu «IIpo 3BepHeHHs rpomansH» HanaBau ¢inaHcOBuX
MOCIYT 3000B'sI3aHUI PO3MVISHYTH MPOMO3MIIi (3ayBa)K€HHs) Ta IOBIJIOMUTH CIOXHBada PO
pe3yabTaTh PO3TIsay.

2.14. 3rigno mo cr. 15 3akony Ykpainu «IIpo 3BepHeHHs rpomansH» HanaBau ¢dinaHCOBHX
MOCTYT, 0 TIOBHOBAKEHb SKOT'0 HAJICKUTh PO3TJIIA] 3asB (KJIOMOTaHb), 3000B'A3aHUN 00'€KTHBHO i
BYACHO PO3IJISIIATH X, MEPEeBIPATH BUKJIAAEHI B HUX (aKkTH, MpUHMATH PIIIEHHS BiAMNOBIIHO 10
YMHHOT'O 3aKOHOJIABCTBA 1 3a0e3nedyBaTH iX BUKOHAHHS, MOBIIOMIIATH CIOXHMBAYiB PO HACTIIKU
O3Sy 3asiB (KJIOMOTAHB).

2.15. 3rigHo 10 cT. 16 3akony Ykpainu «IIpo 3BepHEHHS TPOMa/ISIH» CKapra Ha Ji1 YM pillleHHs
HanaBava (iHaHCOBHX MOCTYT MOJA€ETHCS y MOPSAKY Hianeriocti HamionansHOMy 6aHKy YKpaiHy,
110 HE 1M030aBIIsiE CIIO’KMBAYa MIpaBa 3BEPHYTHCS 10 CY/Ty BiJIOBITHO JO YMHHOTO 3aKOHOJIABCTBA, a
B pa3i HE3roJM CHOXKMBaya 3 MPUHHATHM 3a CKaproro pillleHHAM - Oe3mocepenHbo a0 cyny. Js
nmoAaHHs 3BepHEHHs A0 HarionaneHoro OaHKy VYKpaiHM CJiJ KepyBaTHCh 1H(OpPMAIIIETO,
BUKIIQJICHOIO B po3auni «3BEepHEHHs TpoMaiusH» odimidHoro [HTepHET-pencTaBHUITBA
HarionansHoro 6anky 3a mocunanasam https://bank.gov.ua/ua/consumer-protection/citizens-appeals.

2.16. BignoBigno no cr. 20 3akony Ykpainum «IIpo 3BepHEHHS TpOMaIsiH» 3BEPHEHHS
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PO3MIISIIAIOTHCS 1 BUPIIIYIOTHCS B TEPMiH He Ounbie 1 MicsIis Bia AHS X HAJAXOKECHHS, a Ti, K1 HE
MOoTpeOyIOTh JTOJIATKOBOTO BUBYCHHS, — HEBIAKIAQJHO, alleé HEe Mi3Hime 15 AHIB Bif AHA IXHBOTO
OTpUMaHHS.

SIKimo B MICAYHMIA TEpPMiH BUPINIMTH TMOPYIIEHI Yy 3BEPHEHHI MUTAHHS HEMOXIIUBO,
yrnoBHOBakeHa ocoba HamaBauya ¢iHaHCOBHX TMOCIYT BCTAaHOBIIIOE HEOOXITHUH TEPMIH I HOTO
PO3TIISAY, TIPO IO MOBIIOMIISETHCS 0C001, SIKa MMo/1aaa 3BEPHECHHS.

[Ipn upomy 3arajibHUil TEpMiH BUPILIEHHS MUTaHb, MOPYIIEHUX Yy 3BEPHEHHI, HE MOXKE
nepeBuIyBaTH 45 NHIB. 3BEpHEHHS CIIOKHUBAUIB, SIKI MAIOTh BCTAHOBJICHI 3aKOHOJIABCTBOM IIiJIbTH,
PO3TIISAIAIOTHCS Y NEPIIOUEPrOBOMY MOPSAKY.

2.17. 3anuti HapOAHMX JAEMYyTaTiB YKpaiHW, sKI HaAIWIUIM B 1HTEpecax TPOMAISIH
PO3MIIIAIOTECS MPOTIATOM 15 AHIB (AemyTarchke 3BepHEHHS — mpoTsaroMm 10 mHiB). Akmo 3amut
(3BepHEHHS) 3 O0’€KTMBHUX MPHYMH HE MOXE OYTH pO3IVIIHYTO Y BCTAaHOBJICHHUH CTPOK,
ynoBHOBaXkeHa ocoba HanaBaua pinancoBux mociyr 3000B’si3aHa MUCHMOBO MOBIIOMHUTH PO L€
HapOHOTO JICMyTaTa 3aPOTIOHYBATH 1HIIIHIA CTPOK, SIKHIA HE TOBUHEH IMEPEBUIITYBATH OJTHOTO MiCSIIS
micist oaepskanns 3anuty (30 IHIB MiCIs OJepKaHHsI 3BEPHEHHS ), BIJIIOBITHO 10 CT.CT. 15, 16 3akony
VYkpainu «IIpo ctatyc HapoaHOro aenyrara Y KpaiHmn».

2.18. Slxmio y 3BepHEHHI He 3a3HaYCHO MPI3BHIIA, IMEHI, IO OaTbKOBI, MicLIs IPOKUBAHHS 200
CYTi MOPYIIEHOTO MHUTaHHS, TO BOHO MOBEPTAETHCS 3asBHUKY 3 BIANOBIIHUMHU PO3’SICHEHHSMHU B
TEpMiH He Mi3Hime gk yepe3 10 1HiB Big JHSI HOTO HAAXOHKEHHS.

2.19. IlucekMoBe 3BepHEHHs Oe€3 3a3HAYCHHS MICISl TPOXKHMBAHHS, HE IIANMHACAHE aBTOPOM
(aBTOpaMm), a TaKOXK T€, 3 SKOTO HEMOXJIMBO BCTAHOBUTH aBTOPCTBO, BU3HAETHCS AHOHIMHUM 1
PO3TIIsiAY HE MiAJsTaE.

2.20. He po3risatoThest i MOBTOPHI 3BEPHEHHS BiJl OJIHOTO i TOTO X CIOYKMBAayda 3 OJJHOTO U
TOTO K MUTAHHS, SKIIO MEpIIe BUPIMICHO MO CYTi, @ TAKOXK Ti CKapry, sIKi MOJaHO 3 MOPYLICHHIM
TEpMiHiB, nependayeHux crarreio 17 3akony Ykpainu «IIpo 3BepHEHHS rpoMaisiH», Ta 3BEPHEHHS
0ci0, BU3HAHUX CYJOM Helli€3/1aTHUMHU.

3. MexaHi3MH Ta CrIocOOH 3aXKCTy MPaB CIIOKMUBaYiB (DiHAHCOBHX MOCIYT

3.1. /lnsa 3axMcTy CBOiX MpaB Ta iHTEpeciB, CHOXKHMBayi (iHAHCOBUX MOCIYT MarOTh MPAaBO HA
JOCYJIOBHIA TIOPSIIOK PO3MIISALY CIIPHUX MUTaHb Ta CKapr MUIIXOM 3BEPHEHHS OE3IOCepeHbO 10
HanaBawa ¢inancoBuX mociyr B mopsaky, nepeadadeHoMy 3akoHoM Ykpainu «IIpo 3BepHEHHs
rpoMasisiHy», y OyJb-sIKUi JOCTYIHUN crociO:

3.1.1.3a tenedonom +38 067 865 32 23 — rtapudikais A3BIHKIB 3riqHO TapudiB Bamroro
oreparopa 3B’sI3KY;

3.1.2. enexTpOHHOO MOIITOO Ha azapecy ufg40326297@gmail.com;

3.1.3.muceMoBO abo ocobucTo 3a aapecoro Ykpaina, 01014, micto Kuis, Bynuis Conosiosa
Muxkonu, 6yauHok 2, ogdic 38/1.

3.2. KoxeH crioxnBad (piHAHCOBHX IMOCITYT Ma€ MpaBo 3BepHYTHCS 10 HanaBava ¢iHaHCOBHX
nociyr, a Hanasau pinaHcoBHX nOCITyT 3000B’13aHUN PO3MIIAHYTH HOTO Y CTPOK, BU3HAUCHHUH TaHUM
[Topsiaxkom Ta/ab0 3aKOHOJABCTBOM.

3.3. 3araibHU# MOPAZOK BUPIIICHHS CIOPIB mependavae, 10 YCi CyNepeuky I0J0 MOCIYT,
Haganux HagaBauem @(iHaHCOBUX TOCIYr, MalOTh BHPINIYBAaTUCS NUIIXOM IE€PErOBOPIB Y
1103aCy/I0BOMY TOPSAJIKY.

3.4. Takox criokuBayi (piHAHCOBHX MOCITYT MOXKYTh 3BEPTATHUCS 3a 3aXMCTOM CBOIX IpaB JI0
cyny abo oprasiB, IO 3AIMCHIOIOTH JCp)KaBHE DPETYJIOBaHHS AisutbHOCTI HamaBaua dinancoBuX
MOCTYT, Ta 3 MUTAHb 3aXUCTY MPaB CIIOKUBAYIB 32 HACTYTHUMHU KOHTAKTHUMH JAaHUMH (SIKIIO 1HIII
HE BKa3aHi HUMU B Mepexi [HTepHeT):

3.4.1. HartionaneHuii 6aHK YKpaiHu:

01601, m. KuiB, Byn. [HCTUTYTCBKA, 9

Caiit: https://bank.gov.ua

Po3ain caiiTy 3 muTaHb 3aXHMCTy IpaB coxuBauiB hitps://bank.gov.ua/ua/consumer-protection

EnexTtponna momrra: nbu@bank.gov.ua

Tenedon: 0 800 505 240

3.4.2. JlepxaBHa ciyx0a YKpaiHu 3 NHUTaHb OE3MEYHOCTI Xap4yOBUX IMPOIYKTIB Ta 3aXUCTY
CIOXHBAYiB:

01001, m. Kuis, Byn. bopuca I'pinuenka, 1
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Caiir: https://dpss.gov.ua

Enexrtponna nmomrra: info@dpss.gov.ua, econsumer-info@dpss.gov.ua

Tenedonn: +38 (044) 279 79 89, +38 (044) 27912 70

3.5. MOXIIUBICTB, MOPSAOK Ta CTPOKH M103aCYyOBOTO PO3IJISITY CKapT Ta 3BEPHEHb CIIOKUBAYIB
(iHAaHCOBUX MOCIYT BKa3aHUMHU OpPTaHAMH PETYJIOEThCS 3aKOHOJABCTBOM Y KpaiHU Ta HOPMAaTUBHO-
IIpaBOBHUMH dKTaMH BKa3aHUX opraHiB.

4. Kontponb HanaBaua ¢iHaHCOBMX MOCIYT 3a JisIMH OCi0, 3aly4eHHMX [0 HaJlaHHs
(hiHAHCOBUX MOCHYT Ta JUISL BPETYJIIOBaHHS MPOCTPOYEHOT 3a00PTOBaHOCTI

4.1. 3 meroro koHTpo0 HamaBauem iHaHCOBHX MOCIYT 32 AisIMH 0Ci0, 3aITy4eHUX JI0 HAJaHHS
(hIHAHCOBHX IMOCIYT Ta JJIS BPETYJIOBAHHS MPOCTPOUYEHOI 3a00oproBaHocTi (aaii — 3airydeHi ocoon),
HanaBau ¢iHaHCOBUX MOCHYr 3IIHCHIOE 3aXOIU WLIOJAO0 JOJACPXKaHHA 3allyueHHMH OCO0aMH
BCTAQHOBJICHUX 3aKOHOJABCTBOM YKpaiHM BHMOI LIOJ0 B3a€MOJIl 13 croxuBadyamMH (HiHAHCOBUX
MOCTYT Ta IHIIMMH O0COOaMHU TpU BPETYJIIOBAaHHI MPOCTPOUEHOi 3a00proBaHOCTI (BHUMOT IIOJ0
€TUYHOI ITOBEIIHKH ).

4.2. HanaBau ¢iHaHCOBHX MOCIIYT MOXE BKUBATH HACTYITHHUX 3aXO0/IiB:

- 3aIUTYyBaTU BiJ 3amydeHoi ocoOu iH(opMalliro M0 KOHKPETHUM CIOXKHUBa4YaM, BKIIIOUAIOUU
3amucu TeNePOHHUX PO3MOB, 3MICT HAIMpPABIICHUX TEKCTOBUX IOBIIOMIJICHB, 3MICT HaNpaBIICHUX
JINCTIB;

- 3aIUTYBaTH BiJ 3allydeHoi 0coOM sl MEpeBIpKM TUIOBI JIMCTH, TEKCTOBI MOBIIOMIICHHS,
aBTOMAaTH30BaHI MOBIJOMJICHHSI, IO HAMIPABIIAIOTHCA CIIOXKUBAaUaM Ta TPETIM ocobaM;

- 3amUTyBaTH y 3aly4eHUX OCI0 THIOBI «CKPHIITH Ui CIUIKYBaHHS» O TeneoHy 3i
CHOKMBa4aMH Ta TPETIMU 0cO0aMH;

- HaJaBaTW peKOMeHMaIii 3aJydeHuM o0co0aM 1100 BUIPABICHHS TEKCTOBUX IOBIJIOMIICHB,
JIUCTIB, MOBIIOMJICHb, 1110 HAMIPABJISIFOTHCS CIIOKUBAYAM;

- 3a00pOHATH HAIpPAaBIIEHHS TEKCTOBHX IOBIJOMJICHb, JIUCTIB, IMOBIAOMIIEHB, 1[0 HA JYMKY
HapnaBaua piHaHCOBUX MOCTYT MICTSTh MOJIOKEHHS, K1 OPYIIYIOTH HOPMATHUBHI BUMOTH YU IIpaBa
CIIOKMBAYiB;

- TepeBipsITH MOpANOK (ikcyBaHHS 3alydeHHMMH OcCO0aMH B3a€MOJIii 31 CMOXXKMBayaMH Ha
BIJIMOBIIHICTh BUMOTAM 3aKOHO/IABCTBA Y KpaiHu,

- MEPEeBIPSITH PO3KPUTTS 3allydeHHMH 0co0aMM CriokuBauaM iHpopMallii, 0 BUMAaraeTbes
3aKOHOJIJaBCTBOM Y KpaiHU;

- BUMaraTH BiJ 3aiydeHoi 0coOM YCyHEHHsS BUSBICHUX MOPYIICHb BUMOT 3aKOHOJIABCTBA UM
IpaB CHOXHBayiB (PiHAHCOBUX MOCIYT;

- CTSTyBaTH KOy, 30MTKH, 3aBJJaH1 HEPAaBOMIPHUMH JA1SIMU Y1 PIILIEHHSIMHU 3a1y4eHOoi 0co0H;

- MPUNUHATH CHIBPOOITHUITBO 13 3alyd4eHOI0 OCO0O0I0 Yy pa3i MOpPYLIEHHS HEK BHUMOT
3aKOHOJABCTBA YU MPaB CIIOKHUBAYIB IIPU BUKOHAHHI JoroBopy 13 HagaBauem piHaHCOBHMX MOCTYT.

4.3. Tlepenik BUIIEBKAa3aHUX 3aX0/(iB HE € BUHUepHUM Ta HajaBadeMm MOXyTh BXKMBATUChH 1HIII
3ax0/H, epeadayeHi 3aKOHOJaBCTBOM UM JI0TOBOPOM 13 3alTy4yeHO0 0C00010, 3 METOI0 MTPUBEICHHS
JUSTTBHOCTI 3aydeHux oci0 y BIJIMOBIJIHICTh JJO BUMOT 3aKOHOJABCTBA Ta YCYHEHHS HETATUBHUX
HACIIAKIB (SIKIIO HACTANHN), 10 SIKUX MPU3BEIN HEMPaBOMIpHI il 4M pimeHHs 3aly4eHoi ocoOu.

4.4. BumeBka3aHi 3axoJyd MependavyaroThCs B JIOTOBOpI, yKiIageHoMy Mk HanmaBadem
(hiHaHCOBUX MOCIYT Ta 3aTy4YeHUMH 0COOaMH, SIKUM BHU3HAYAIOTHCSI YMOBHU Ta MOPSAOK 31HCHEHHS
HanaBadem ¢iHaHCOBHX IOCITYT KOHTPOJIO 32 TOTPHUMAHHSIM 3alydeHUMH 0COOaMH BCTaHOBJICHUX
3aKOHOJABCTBOM YKpaiHW BUMOT IIIOJIO B3a€MOIT i3 criokuBadaMu (piHAHCOBUX MOCIYT Ta 1HIIUMU
ocobamH.

4.5.Y Bunaakax, mepemnOadyeHUX 3aKOHOJABCTBOM, 3aiydeHi ocobm HamaioTh Hamaauy
(iHAaHCOBUX IMOCIYT MUCbMOBE 3all€BHEHHS MPO BIAMOBIIHICTh 3adydeHoi ocoOu Ta ii JisUIbHOCTI
BCTaHOBJICHUM 3aKOHO/IaBCTBOM YKpaiHW BUMOTaM.

4.6. CnoxwuBaui (piHAaHCOBUX MOCTYT MOXKYTh 3BepTaTHch 10 HagaBaya (piHaHCOBHUX MOCHYT i3
3BEPHEHHSIMU 100 AISUTHHOCTI 3aiTy4eHO01 0COOM 32 KOHTAaKTHUMH JaHUMH, BKa3aHUMU Ha BeO-CaiTi
HanaBaua ¢iHaHCOBHX MOCHIYT, B T.4. 13 MPOIMO3UIISIMHU IIOAO BXUTTA HanmaBauem (iHaHCOBUX
MTOCITYT 3aXO0/1iB MO BIHOIIEHHIO /10 3aTy4eHO0i 0CO0H.

5. HopsAmok 3axycTy NEPCOHANbHUX HAaHWX CIIOKMBAdiB (IHAHCOBHUX ITOCAVI (IOPSIOK 1
Impoucaypa 3aXucTy NCPCOHAJbHUX JTAHUX CHO)KI/IBa‘-IiB)
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5.1. 3axucT mepcoHANBHUX JAHHUX TOJIATAE Y BXKUATTI 3aX0/I1B, CIIPSIMOBAHUX HA HEIOMYIICHHS
HE3aKOHHOTO pO3TOJIOIICHHS OTPUMAaHUX IMEPCOHATBHUX JaHUX, B TOMY YHCII 3armoOiraHHs
MPOTHUIIPABHUM JiSIM.

5.2. 3axuCT TEepCOHANBHUX JaHWUX 3JiHCHIOEThCS HamaBadem ¢iHAHCOBHX TMOCIYT 3a
HACTYITHUMU IPOLEAYPAMHU:

1) oOMexeHHsI Ta BU3HAUEHHSI KOJIa MPalliBHUKIB 1 1HIINX 3anydeHux HagaBadem ¢inaHCOBUX
MOCIYT 0ci0, 1110 MatOTh TOCTYII A0 NEPCOHAIBHUX JIaHUX;

2) HeOoIyIIEHHs PO3roJIONIeHHs MpaliBHUKaMu HanaBada (iHAHCOBHX IMOCIYT Ta IHIIUMH
3aiydyeHMMHU HamaBauem (hiHAaHCOBHX MOCITYT 0CO0aMU MEPCOHAIBHUX JAHUX, SIK1 CTAJIW iM BiJIOMI y
3B’S13Ky 3 BUKOHAHHSM NpodeciiiHux o00B’s3KiB, HagaHHs nociayr HagaBauy (hiHaHCOBUX MOCTYT,
iz yac podotu B HamaBaui ¢iHaHCOBHX MOCIYT Ta IMICJIS 3BIIbHEHHS, KPIM BUIIAJIKIB, ITepea0aueHux
3aKOHOM;

3) ¢i3uuHui Ta TEXHOJOTIYHUN 3aXHCT BiJI HECAHKI[IOHOBAHOTO JOCTYNMY Ta IMOIIMPCHHS
MEPCOHAIBHUX JIaHUX, B TOMY YHCIi aHTHUBIPYCHUH 3aXUCT iH(pOpMAaIiiHMX CHCTEM, 3aXHUCT BiJ
BTpPY4YaHHs TPETiX ocid B iHpopmariitHi cuctemun HanaBaya ¢piHaHCOBHUX TOCIIYT;

4) ¢izuynmii 3axuct npumimeHs HagaBaua ¢piHaHCOBUX MOCIYT;

5) aBTOpM30BaHUI 1OCTYI A0 BCiX iHPopMariitHux cucreM HagaBaua piHaHCOBUX MOCIYT;

6) TOMUPCHHS NEPCOHAIBHUX JIaHUX JIMIIE Yy BHUMAJKaX, Ha IIiJCTaBax Ta B 00Cs3i,
BHU3HAUYEHOMY B 3aKOHO/IaBCTBI,

7) 3anobiranHs 0OpoOKky HaaMipHOT iH(OopMAIiT;

8) HaBuaHHs mpaniBHUKIB HamaBaua ¢iHaHCOBHX MOCIYT 3 MUTaHb BUMOT 10 OOpPOOKH Ta
3axXHCTy NMEePCOHATBHUX JIaHUX.

5.3. HamaBau ¢iHaHCOBHX MOCIYr TakKOX 3a0e3ledyye 3axUCT NEePCOHATbHHUX JaHHX 3a
JIOTIOMOTO0 BIIPOBAPKEHHS KOMIUJICKCHUX 3aX0/1iB O€3IeKH, 30Kpema:

a) HamaBaua (hiHaHCOBUX MOCITYT 00J1a/THAHO CUCTEMHHIMH 1 TPOrPaMHO-TEXHIYHIMH 3aC00aMuU
Ta 3acob0amu 3B'sI3Ky, fIKi 3amo0iraloTh BTpaTaM, KpaaikKaM, HECaHKIIOHOBAHOMY 3HUIICHHIO,
BUKPHUBIJICHHIO, MiAPOOJICHHIO, KOMIIOBAaHHIO, BIITBOPEHHIO 1 MOIUPEHHIO iH(opMaIlii, 30kpemMa, i B
cdepi 3aXUCTy NEPCOHATBHUX JaHUX Ta BiJIMOBIAAI0Th BUMOraM MDXHAPOJHMUX Ta HalllOHATbHHX
CTaHJIapTIB;

0) 3abe3neuyeThCcsl CTBOPEHHS Ta 30€pekKEHHs Pe3epPBHMUX KOIIN MEPCOHAIBHUX JAaHUX, SKI
00poOIISIIOTECS B MPOrpaMHUX KOMIUIEKcax Ta iHpopMauiiHux pecypcax HanmaBaua ¢inancoBux
HOCIIYT;

B) B HamaBaui inancoBux mociayr ¢yHKIIOHYE Tporeaypa 30epexeHHs iH(opmallii mpo
omepauii, MOB’s3aHI 3 0OpPOOKOIO MEPCOHAIBHUX TaHMX CyO’€KTa Ta JocTynoMm a0 Hux. JlaHi
3aXUIIAI0THCS Bl MOAUDIKALi Ta 3HUILIEHHS;

I') HepCOHaNbHI JlaHl 3aJIeKHO BiJl CrocoOy iX 30epiraHHs (mamepoBi, €JEeKTPOHHI HOCIT)
00pOOJIAIOTHCS y TaKUH CIOCIO, IO YHEMOXKIIUBIIIOE IOCTYTI 10 HUX CTOPOHHIX OC10.

5.4. HagaBau (piHaHCOBMX MOCIYT HE IPUMYIIY€ BiB1yBauiB CBOrO BeO-caliTy HaJlaBaTH CBOL
MepPCOHANbHI JIaHI.

5.5. HagaBau (iHaHCOBUX MOCIYTr OOMEXYEThCS 300pOM MiHIMaIbHO HEOOXIIHOTO 0O0CsTYy
iHopMalii JUIsi BUKOHAHHS 3amuTy CcyO'ekTa mepcoHalbHUX JaHuX. [Ipum BuUKOpHUCTaHHI
BiJIBilyBauaMu BeO-caiiTy HamaBaueM (iHAHCOBHX TMOCIYr 3IIHCHIOETBCA OO0pOoOKa JaHUX
BiJIBiyBauiB BeO-caiiTy Ta kiieHTiB HajgaBaua piHaHCOBHX MOCIHYT, a came:

ip-anpecu;

napaMeTpu 1 HaJlalTyBaHHs iHTepHET-Opay3epiB (User-agent);

¢aiinu cookie®.

* @aitn cookie — 1e ¢ailn MaIeHbKOrO po3Mipy, SKUN CTBOPIOETHCS MPU BUKOPUCTAHHI BeO-
caiTy 1306epirae iHpopMarliro y Opaysepi abo Ha MPUCTPOT, 3 IKOTO 3AIMCHIOBABCS TOCTYIL. 30epeKeH1
Ha npucTpoi dainm cookie i1eHTH(]IKYIOTh HE KOHKPETHOTO KOPHUCTYBaya, a BUKOPUCTOBYBaHMUN
MPUCTPIN 3a JIOMOMOTOI0 1AEHTU(]IKAIIMHUX MITOK, I€HEpOBAaHUX Yy BHIIAJKOBOMY MOPSIKY.
HeranpHimmy iHpopMmarito mnpo aitmu  cookie MokHa 3HaTH Ha 1HMX BeO-calTax:
www.allaboutcookies.org, www.youronlinechoices.eu.

5.6. HagaBau ¢iHaHCOBUX MOCTYT BIIMOBIIHO 10 YAHHOTO 3aKOHO/IABCTBA Y KpaiHU Ma€ MPaBo
BUTpeOyBaTH BiJ CHOXKMBaya IHII JOKYMEHTH Ta BiJIOMOCTI, SIKi MICTSTh MEPCOHAIbHI MaHi,
BHUKJIFOYHO 3 METOIO BHKOHaHHS HajaBadyeM (iHAaHCOBHX MOCIYT BUMOI YHHHOTO 3aKOHO/AaBCTBA
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VYkpainu, sike peryitoe BiZHOCHHH y cdepl 3amodiraHHs Ta MPOTHAII Jieramizaiii (BiIMUBAHHIO)
JOXOMIB, OJEPXKAHUX 3JOYMHHUM IUIAXOM, a00 (PIHAHCYBAHHIO TEpPOpH3MY Ta (PIHAHCYBAHHIO
PO3MOBCIOKEHHSI 30p0i MAaCOBOT'O 3HUIIIEHHS.

5.7. HagaBau ¢inaHCOBUX MMOCTYT 30Mpae AaHi PO CTATUCTHUKY Bi/IBiTyBaHHS CBOTO BeO-CalTy.
BigomocTi MOXyTh MicTUTH 1HGOpPMAIIitO PO 3'€THAHHSA, Tpadik, Opay3ep KopucTyBaya, a TAKOXK PO
Jary, 4ac, TpUBaJicTb poboTH B Mepexi [HTepHeT Ta 3HaxomkeHHsS Ha BeO-caiiti HamaBaua
(hiHAaHCOBHX TTOCIIYT.

5.8. HamaBau ¢iHaHCOBHX MOCITYr MOXKe 3/iliCHIOBaTH OOpOOKY NEpCOHAIBHUX JaHUX,
OTPUMAaHUX BiJ] TPETiX 0cCi0, SKIIO 11e rmepeadadeHo 3aKOHOJaBCTBOM Y KpaiHu a00 3a yMOBH Ha/IaHHS
HUMM TapaHTii, 0 Taka IepeAaya 3A1MCHIOETbCS TPETbO0 O0CO00K 3 JOTPUMAHHSIM BHMOT
3aKOHOJABCTBAa YKpaiHU 1 HE IOPYIITYE MpaBa 0ci0, MepCOHANbHI AaHi SIKUX MepenarThes HanaBauy
(hiHAaHCOBHX TTOCIIYT.

5.9. HagaBau ¢inancoBux mociayr He 30upae Oyap-saKy iHQopmaiito, 10 00poOKH SKOi,
3aKOHOJ/IaBCTBOM YKpaiHM BCTAHOBJICHI TIEBHI BUMOTH, SIK-TO 1H(POPMAIIIIO PO pacoBe abo eTHIYHE
MOXO/KEHHSI, TIOJIITUYHI, peNiriiiHi abo CBITOTIIAIHI MEPEKOHAHHS, WICHCTBO B MOJITHYHUX MapTisiX
Ta mpodeciiHuX CILTKax, JaHUX, [0 CTOCYIOTHCS 3[I0POB'S, CTATEBOTO KUTTA, OIOMETPUUHUX 200
TeHETHYHUX JTaHUX (BiINOBITHO 10 cTatTi 7 3akony Ykpainu «IIpo 3axucT nepcoHaaIbHUX JaHUX) Ta
IHITUX HOPMATUBHO-TIPABOBUX AKTIB).

5.10. HagaBau ¢iHaHCOBHX MOCIHYr 30Wpae TUIBKM Ti NEPCOHANBHI JaHi, SIKi CBIOMO i
JIOOpPOBUIBHO HaJlaHi Cy0'€KTOM NMEPCOHAIBHUX AAHUX 3 METOI OTPUMAaHHS MOCIYT, 10 HAAAI0ThCs
HanaBadem ¢inaHCOBUX MOCTYT, KOPHCTYyBaHHS BeO-caiitom HanaBaua iHaHCOBHX MOCIYT.

5.11. 3roma cy0’ekTa TMEPCOHATBHUX TAaHUX HA OOPOOKY WOTO TMEPCOHATBHUX TaHUX MAa€
Ha/1aBaTUCh JOOPOBUIBHO Y (GopMi, 110 Ja€ 3MOry 3pOOMTH BHUCHOBOK PO OJHO3HAYHE HaJaHHS
3rOJIH.

5.12. Ilpu yknaaeHHi 3 cy0’€KTOM MEPCOHAIBHUX JaHUX JTOTOBOPY MPO HAJAHHS IMOCIYT
HanaBauem ¢iHaHCOBHX MOCIYT 3roja Ha OOpOOKYy MEPCOHAIBHHUX IaHHWX Ta IMOPSIOK 0OpOOKH
NEPCOHATIBHUX JaHUX MOKE BU3HAYaTHCh YMOBAMHU TAaKOI'O JIOTOBOPY Ta HOPM 3aKOHOJABCTBA, 10
3aCTOCOBYIOTBCSl JIO JIOTOBIPHHMX BIJHOCHH Ta 3aCTOCOBYIOTBCS y 3B’S3KYy 13 YKIQJEHHAM 1
BUKOHAHHSM TaKOI'0 J10TOBOPY.

5.13. IlepconanbHi faHi ¢i3WYHUX 0CI0 BUKOPUCTOBYIOTHCS ISl 3a0e3MeUeHHs SKiCHOTO
Ha/aHHS (IHAHCOBUX MOCIYT, OOMiHY iH(oOpMalli€t0, HOBUHAMH, BITHOCHUH Yy cdepi pekiaMHu Ta
KOMYHIKallii BIAMOBIHO Ta HA BUKOHAHHS 3aKOHIB Y KpaiHH, y TOMY YHUCII1, ajie HE BUKIIIOYHO: 3aKOHY
VYkpainu «IIpo ¢piHaHCOBI MOCTYTH Ta Aep>KaBHE PETyIIOBaHHS PUHKIB (DiIHAHCOBUX MOCITYT», 3aKOHY
Vkpainu «IIpo ¢inancoBl mociyru Ta (iHaHCOBI KoMmaHii», 3akoHy Ykpainu «IIpo 3axwucr
NEepCOHATBHUX JaHUX», 3akoHy Ykpainu «lIpo iHpopmaniro», 3akony Ykpainu «lIpo pekinamy», a
TaKOX 3 ypaxyBaHHAM NpuHLUIIB Ta npaBus Pernmamenty General Data Protection Regulation
(GDPR) €Bpomneticbkoro Coro3sy.

5.14. YV pasi 3MiHU BH3HAY€HOI METH OOpPOOKHM NMEpPCOHATBHHUX JIAaHHMX, KA € HECYMICHOIO 3
nonepeanbor0, HanaBau ¢inancoBux mnocnyr iHQoOpMye BiABIAyBayiB BeO-CaliTy Ta KIIIEHTIB
HanaBaya (hiHaHCOBUX MOCITYT PO 3MIHEHY METY JI0 ITOYATKy MOJANIbIIOI 00POOKH LIUX JaHUX.

5.15. BonoaineiieM Ta poO3MOPSAHMKOM TMEPCOHAIBHUX JaHUX BIJBIAyBadiB BeO-calTy Ta
kiientiB HagaBava ¢inancoBux nocnyr € HanaBau hiHaHCOBHX MOCIYT.

5.16. IlepconanbHi AaHi 0OpOOJISAIOTBCSA Ta 30€piraloThCsi y CTPOK He Ounblie, HiX 1e
HEOOX1/THO BIJIMOBITHO 10 METH X 0OPOOKH Ta BUMOT 3aKOHO/IaBCTBA.

5.17. HagaBau (iHAHCOBMX IMOCIYr YBaXXHO CTaBUTHCS 10 O€3MeKH MEePCOHAIBHUX JaHUX
BiJIB1TyBauiB BeO-caiiTy HanaBaua ¢iHaHCOBHUX MOCITYT, TOMY IparHe 3aXUIaTH KOHQ1IEHIIHHICTD
ix mepcoHanbHUX naHuX. HanaBau ¢inancoBux mociyr oOpoOiise mepcoHaabHI J1aHi BiJBiayBadiB
BeO-caiiTy B CyBOpii BIJNOBIIHOCTI JO BUMOI YMHHOTO 3aKOHOJIABCTBAa YKpaiHH 1 BUKIIOYHO 3a
HAsSBHOCTI 3aKOHHHX TiICTaB Ha TaKy 0OpOOKY.

5.18. HagaBau (iHaHCOBHX TIOCIYr BUKOPUCTOBYE  3araJlbHOTIPUHHATI  CTaHAAPTH
TEXHOJIOTIYHOTO Ta OMNepaliifHOro 3axucTy iHQopMalii Ta NepCOHANbHUX NaHMX BIJI BTpaTH,
HENpPaBWJIBHOTO BUKOPUCTaHHS, 3MIHM a00 3HuIIeHHs. OJHaK, HE AMUBISYUCH HA BCl 3yCHUIUIA,
Hanaad ¢iHaHCOBUX MOCIIYT HE MOXKE TapaHTyBaTH a0COIMIOTHY 3aXHILIEHICTh Bl OyIb-sSKUX 3arpo3,
1110 BUHMKAIOTh 11032 MEXXaMU KOHTPOJIIO, peryitoBaHHs HagaBaua (piHaHCOBHX MOCIYT.

5.19. HamaBau (piHaHCOBUX MOCITYT 3a0e3meuye 3aCTOCYBaHHS BCiX BIAMOBIIHUX 3000B's13aHb
I0JI0 AOTPUMAaHHS KOH(DIISHITIIHOCTI, a TAKOXX TEXHIYHUX 1 OpTaHi3alifHUX 3aXOMdiB Oe3MeKH Jis
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3amo0iraHHs HECAaHKIIIOHOBAHOTO 200 HE3aKOHHOTO PO3TOJIOMIEHHS a00 00poOKHu Takoi iH(popMalrii
Ta JaHUX, X BUMIAJKOBOI BTPATH, 3HHUILIEHHS 200 MOIIKOIKEHHSI.

5.20. HamaBau ¢iHaHCOBUX MOCIYr HaJa€ AOCTYI A0 iHMopmalli i MepcOHATBLHUX TaHUX
TITBKA YIOBHOBXKEHUM TIpalliBHUKAM, SIKI JaJIA 3TO/y Ha 3a0e3MedYeHHs] KOH(IACHIIHHOCTI TaKoi
iH(dopmartii Ta gaHUX BiAMOBiAHO A0 BUMor HajgaBaya ¢piHaHCOBUX MOCIYT, a TAKOX 1HIIIMM 0co0am,
3TiTHO YMOB 3rojau (703BOJNY) Cy0’€KTa MEepCOHANbHUX JAaHUX HAa OOpOOKYy HOro mepcoHATbHUX
TaHUX.

5.21. 3a 3romoro (103BOJIOM) Cy0’€KTa MEPCOHAIBHUX JTAHUX JOCTYI O KOTO MEePCOHATHHUX
naHux Hagaetbesi HanmaBauem ¢QinancoBux mociyr ocobam (y TOMY YHCHI PO3NOPSTHHKAM
MEePCOHANBHUX JIAaHUX) N7 3a0e3MeueHHs] BUKOHAHHS HUMH CBOiX (DyHKIIA ab0 HaJlaHHS MOCIYyT
HanaBauy ¢inancoBux mocuyr (B Tomy uuchi [T, ocobam, 1m0 3a6e3nedyioTs peaizallito CrijJbHUX 3
HanaBaueM (hiHaHCOBUX MOCIYT aKIiHHUX MpOrpaM, Mporpam JIOSUIbHOCTI Ta 1HIIUX pPEKIaMHHUX
3ax0J[iB, TMPABO Y4YacTi B SKHUX HANAETbCA CyO0’€KTaM MEPCOHATBHHUX MAHHUX, KOJEKTOPCHKHM
KOMITaHIsIM) BIAMOBIHO 110 YKJIAJACHUX MiX TakMMH ocobamu Ta HamaBauem ¢iHaHCOBHX IMOCTYT
JIOTOBOPIB TaK JIOBTO 1 HACTUIBKU, HACKUIBKY I1€ MOTPeOy€eTHCS ISl BAKOHAHHS TAKUX JIOTOBOPIB.

5.22. Bci po3nopsIHUKY NEPCOHANBHUX JaHuX, skuM HamaBau (iHaHCOBUX MOCIYT HaJaB
paBo OOPOOIIATH MEePCOHANBHI JaHi BiJ BJIACHOTO IMEHIi, 3000B's13aHI KOH(DIACHIIIHHO 00pOOIATH
Taki JaHi Ta oOpoOJATH IX BUKIIOYHO A HajaHHa HagaBady (piHaHCOBHX MOCIYT BiJMOBIAHHX
MOCTIYT.

5.23. HagaBau (piHaHCOBUX MOCIYyr MOXE TepefaBaTH MEepCOHaNbHI AaHi (i3UYHUX OCiO —
kiieHTiB Hajapaua ¢giHaHCOBUX MOCITYT a00 HAIaBaTH JOCTYI JIO IIUX JAHUX HA BUMOTY JIePKaBHUX
OpraHiB, Cyly Ta B IHIINX BHUIIJIKaX, Iepe0aueHNX 3aKOHOIABCTBOM, Ha M1ICTaB1 HAJIGKHUM YHHOM
0(OpPMIIEHOTO TTCHMOBOT'O 3aITUTY.

5.24. TlommpeHHs TEPCOHAIBHUX JAaHUX Oe3 3roau cy0'ekTa TMEepCOHAIBHUX TaHUX abo
YIOBHOBaXEHOI HUM 0COOU JO3BOJSETHCS Yy BHUMAJKaX, BU3HAYCHUX 3aKOHOM, 1 JIUIIE (SKIIO L€
HeoOX1THO) B iHTepecax HaI[lOHATBHOI 0e3MeKH, EKOHOMIYHOTO TOOPOOYTY Ta MpaB JIFOIUHHU.

5.25. [IpaBa cy0'ekTa mepcoHANbHHX JAaHUX BU3HauyeHI 3akoHoM Ykpainu «lIpo 3axucr
MEPCOHANTBHUX JTAHUX)», a CAME:

1) 3HaTH TpO JpKepena 30MpaHHs, MiCIIE3HAXO/KEHHS CBOIX MEPCOHATBHUX JAaHUX, METY iX
00po0OKH, MicIe3HaXOAKEHHS a00 Miclie poKUBaHHsI (epe0yBaHHs) BOJIOALIBIS UM PO3MOPATHUKA
NEepCOHATBHUX JlaHMX a0 JaTu BIANOBIJHE JOPYYEHHS II0JI0 OTpUMaHHA M€l iHpopmamii
YIMOBHOBaXEHUM HUM 0c00aM, KpiM BUTIAJIKIB, BCTAHOBJICHUX 3aKOHOM;

2) oTpuMyBaTH iH(pOpPMAIlil0 PO YMOBU HAJAHHA JOCTYIY /10 MEPCOHATBHUX JIAHUX, 30KpeMa
1H(}OopMaIIito Mpo TPeTiX 0cid, IKUM MEePEeIar0THCs HOTO IEPCOHAIIBbHI JIaHi,

3) Ha IOCTYI A0 CBOIiX MEPCOHAIBHUX JaHUX;

4) oTpMyBAaTH HE MI3HILI K 33 TPUALATH KaJIEHAAPHUX JHIB 3 JHS HAAXOKEHHS 3alUTy, KpIM
BUIIAJIKiB, epeA0ayeHNX 3aKOHOM, BIIMOBIAbL MPO T€, UM 0OPOOISIOTHCS HOro MepCOHANbHI J1aHi, a
TaKOX OTPUMYBATH 3MiCT TaKUX IMEPCOHATBHUX JAHUX;

5) mpexa’sBIATH BMOTHBOBaHY BHMOTY BOJOJITBIIO MEPCOHATBHUX JAHHUX 13 3alepeYeHHIM
MPOTH OOPOOKHM CBOIX MEPCOHABHUX JIaHUX;

6) Tipe'IBISATH BMOTHBOBAaHY BUMOTY 111010 3MiHU 200 3HUIIICHHSI CBOIX MEPCOHATBHIX JaHUX
Oy/Ib-SIKUM BOJIOJIUIBIIEM Ta PO3MOPSTHUKOM MEPCOHAIBHUX JTaHUX, AKIIO Il JaHI 0OpOOISIIOTHCS
HE3aKOHHO YU € HEJJOCTOBIPHUMH,

7) Ha 3aXUCT CBOIX NMEPCOHATBHUX JTaHUX BiJ HE3aKOHHOI OOpPOOKH Ta BHWITAJKOBOi BTpaTH,
3HUILEHHS, TOIIKO/KEHHS Y 3B'SI3Ky 3 YMUCHUM MPUXOBYBaHHSM, HEHAIaHHSM Y1 HECBOEYACHUM iX
HaJIaHHSM, a TAKOK Ha 3aXUCT BiJl HAJIAHHS BiJJOMOCTEH, 1110 € HEIOCTOBIPHIUMH YW TaHBOJIATH YECTh,
TiIHICTH Ta AIJIOBY pemyTalito (GizuuHoi ocodu;

8) 3BepTarHcs 13 ckapramu Ha OOpOOKYy CBOIX MEPCOHAIBHUX MAaHUX JO YTOBHOBA)XEHOTO
Bepxosnoi Panu Ykpainu 3 npas Jitoquau abo 10 Cyy;

9) 3acTocoByBaTH 3aCO0M MPABOBOTO 3aXKCTY B pa3i MOPYIICHHS 3aKOHOJABCTBA MPO 3aXHUCT
MEePCOHANBHUX JTAHUX;

10) BHOCUTH 3aCTEpPEKEHHSI CTOCOBHO OOMEXEHHs MpaBa Ha OOpPOOKY CBOiX MEPCOHATbHHUX
JaHWX TiJ] Yac HaJIaHHS 3TOJIH;

11) BigmkiMkaTu 3roay Ha 0OpoOKy NMepCOHATBHUX JaHUX;

12) 3HaTu MexaHi3M aBTOMAaTUYHOT 0OpOOKH EPCOHAIBHUX JaHHX;

13) Ha 3axXUCT BiJl aBTOMaTU30BAHOTO PILIEHHS, SIKE Ma€ Il HhOTO TTPaBOB1 HACIIIKH.



5.26. JInst OHOBNIEHHS, OTPUMAaHHS IOCTYITY, BHECEHHS 3MiH, OJIOKYBaHHS 200 BUIAJICHHS CBOTX
NEPCOHATBHUX JIaHUX, BIAKIMKAHHS 3roAd Ha OOpOOKYy NepCcOHANBbHUX JAaHUX, sfKa Oyina HaaaHa
HanaBauy ¢inancoBux mocnyr, abo B pasi HasSBHOCTI OyIb-fKHX 3ayBaK€Hb, MOOaKaHb abo0
MpeTeH3ii M00 CBOIX MEePCOHATBFHUX JaHUX, sIKi 00poOistoThes HagaBauem (hiHaHCOBUX MOCTYT,
cy0’ekT MoOke 3BepTaTHCh 10 HagaBaua ¢iHAHCOBHX MOCIYr B €JIEKTPOHHOMY BHIJISIAL IO
€JIEKTPOHHIN morTi a00 y mTUChMOBIH opmi 3a agpecoro micrie3HaxomkeHHs HanaBaua iHaHCOBUX
MOCIIYT, 10 BKa3aHi Ha BeO-caiiTi HagaBaya ¢iHaHCOBHUX TOCIIYT.

5.27. KoHTpob 3a 1oAepKaHHSIM 3aKOHOAABCTBA PO 3aXUCT MEPCOHATBHUX JIAaHUX Y MEXKaX
MMOBHOBa)KEHb, IMEpe0aYeHNX 3aKOHOJABCTBOM YKpaiHW, 37ilicHIOE YTOBHOBaKeHHH BepxoBHOT
Panu 3 mpaB moauHu, rpoMajicbka MpUUMalibHs SIKOTO po3TaioBaHa 3a aapecoro: 01008, m. Kuis,
ByJ. [HCcTUTYTCBKA, 21/8, Ten.: (044) 253- 75-89; 0 800-50-17-20.

5.28. 3 nomatkoBorO iH(MOPMAITIEIO TTPO 3aCTOCYBAaHHS CIICIIAIBHOTO 3aKOHOAABCTBA y cdepi
3aXHCTy MEPCOHATIBHUX JTAHMX MOKHA O3HAHOMMTHUCS Ha OQilifHOMY BeO-caliTi YTOBHOBaXEHOTO
BepxosHoi Paau 3 mpaB mtoauHu 3a aapecoro: www.ombudsman.gov.ua abo Ha odimiifHOMY caiTi
MinictepctBa rocTuiii YKpainu 3a agpecoro: https://minjust.gov.ua/

5.29. HopMaTuBHO-TIpaBOBi aKkTH y cepi 3aXUCTy MePCOHATBHUX JaHHX:

Koncrurynis Ykpainu https://zakon.rada.gov.ua/laws/show/254x/96-Bp#Text

3aKoH Ykpainu «IIpo 3aXUCT [EpCOHAIBHUX JTAHUX»
https://zakon.rada.gov.ua/laws/show/2297-17#Text

KouBeH1ig mpo 3axuct oci6 y 3B’53Ky 3 aBTOMAaTU30BaHOI0 00OPOOKOIO MEPCOHATBHUX JaHUX
https://zakon.rada.gov.ua/laws/show/994 326#Text

HonatkoBuii mpotokon a0 KonBeHIil mpo 3axucT oci® y 3B'A3Ky 3 aBTOMAaTH30BaHOIO
00pOOKOI0 TMEPCOHATBHUX JaHUX MIOAO OpTaHiB HAISLy Ta TPAHCKOPAOHHHX IOTOKIB JaHHX:
https://zakon.rada.gov.ua/laws/show/994 363#Text

6. 3aKJII0YHI I0JOKEHHS

6.1. [lopsinok ykinaaeHHs JIO0roBopy y (oOpMi €IeKTPOHHOIO JOKYMEHTa BH3HAYa€ThCA
BHYTpilIHIMU npaBwiamu HanaBawa ¢iHaHCOBHX MOCIYT NP0 HAJAaHHS BiIMOBIIHUX (hiHAHCOBUX
nociyr, ko HanaBau (iHaHCOBHX MOCIYT YKJIa/a€ JOTOBOPHU B Takiil popmi.

6.2. 3mian 10 mganoro ITopsaKy MOXKYTh BHOCHUTHCH 3arallbHUMH 300paMH Y4acHHUKIB Ta/a0bo
KepiBHUKOM (aupektopoM) ToBapucTBa mnepioAMyHO Ta ©0€3 MONEPeIHbOro MOBIIOMIICHHS
CIOKMBaYiB, Y TOMY YHCJIi, TPU 3MiHI BUMOT 3aKOHO/IaBCTBA Y KpaiHU.

6.3. Y Bumajky BHECEHHs 1CTOTHUX 3MiH 10 AaHoro [Topsaxy HanaBauem ¢iHaHCOBUX MOCTYT
OyJZie po3MIIIeHO TPOo 1€ MOBIIOMIIEHHS Ha BeO-caiiTi HamaBaua piHaHCOBUX MOCIYT Ta 3a3HAYEHO
TepMiH HaOpaHHs [IMMHU 3MiHAMH YMHHOCTI.

6.4. Kopucryrouucs Be6-caiitom HaaBaua piHaHCOBHX MOCTYT, Cy0’ €KT NEPCOHATBHUX JAHUX
3000B’A3Yy€ThCS PETYISPHO NEPErIIAIaTh 1HPOPMAIiI0 TPO YMHHICTH JaHoro [lopsaky, BHECEHHS 10
HBOTO 3MiH JJISl TOTO, II00 OyTH YCBIJOMJIEHUM 13 TaKOIO aKTyaJIbHOIO 1HQOpPMAILIIETO.

6.5. ¥ BchoMmy, 110 He BperynboBaHO UM [TopsiikoMm, Citil KepyBaTUCh TOJIOKEHHSIMH YHHHOTO
3aKOHOJIaBCTBA Y KpaiHU.

6.6. Y Bumanmky HeBiINOBITHOCTI Oymb-sikoi YacTWHH naHOTO [lOpsiIKy 3aKOHOIABCTBY
VYkpaiHu, B TOMy 4MCHl y 3B’S3Ky 13 NPUHHSATTAM HOBMX aKTIB 3aKOHOJABCTBa YKpaiHH, JaHUN
[Topsmox Oyne niATH JaMile B Tid YacTHHI, IO He Oyae CylepeyuTH YHMHHOMY 3aKOHOJABCTBY
VYkpainu.
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